How to Self-Certify your Business on the NY Forward website. }FURWARD

Each business or entity, including those that have been designated as essential under Empire State Development's Essential Business Guidance, must
develop a written Safety Plan outlining how its workplace will prevent the spread of COVID-19. A business may fill out this template to fulfill the
requirement, or may develop its own Safety Plan. This plan does not need to be submitted to a state agency for approval but must be retained on the
premises of the business and must made available to the New York State Department of Health (DOH) or local health or safety authorities in the event
of an inspection.

.. ) MOVING NEW YORK FORWARD
1. Visit the NY Forward Website — Industry Guidance and Reopening

www.forward.ny.gov

2. Scroll down the web page to the Phase One
section at the right.

3. Select your industry phase, or what
you believe to be the phase you are
in.

For example: Phase one for Retail
business.

Statewide Guidelines

New York City Essential Businesses

Prepared by the Wyoming County Chamber of Commerce


https://forward.ny.gov/

tor* Phase One Industries

SECTIONS

Retail Trade

Phase One includes delivery, curbside, and in-store pickup service only for the following businesses:

Overview

* Clothing Stores
Construction  Direct Selling Establishments
* Electronics and Appliance Stores

* Electronic Shopping and Mail-Order Houses
Agriculure, Forestry, Fishing &

* Furniture and Home Furnishing Stores 1 |f your business ﬁtS within the
Hunting * Florists . . .
industry section, then select view
summary guidelines.

* General Merchandise Stores
* Health and Personal Care Stores
* Jewelry, Luggage, and Leather Goods Stores

* [awn and Garden Equipment and Supplies Stores
Manufacturing s Office Supplies, Stationery, and Gift Stores
s Used Merchandise Stores

* Shoe Stores

* Sporting Goods, Hobby, Musical Instrument

2. A PDF document will open with
mandatory and recommended
guidance for your business.

Wholesale Trade d Book Stores

* Other Miscellaneous Store Retailers .
3. You can also select the third box

to print a template if you choose
to use the state provided
information.

Higher Education Research

File a Complaint

Frequently Asked Questions




Reopening

Curbside and In-Store Pickup
Retail Guidelines for Employers

and Employees

These guidelines apply to al retail businedses providing curbside and in-store pickup, including in
regions of Mew York that hawve been permitted o ré-open, &5 well 25 ather
areas throughout the state where esdential retail busineisss were préviously permitted to opérate
&k esiential and provide curbiide and in-Store pickup &4 & Cormpone;

During the COVID-19 public health emergency, all retad businesses should stay up to

date with ary changes to state and federal requirements related to retail activities and incorporate
these changes into their operations. Thi

5 guidance is nat intended to replace

any existing applicable local, state, and federal laws, regulstions, and standards.

Recommended Best Practices

F their budingess or serice,

Physical

Ensure & ft. distance between personned, unless
safety or core funciion of the work actiity
requires a shorter distance

Far amy work ocourning indoors, imit workforce:
pre=ence o only the employees necessany

to comduct curbside and in-stare pickup
activities, but ro mone than S0 of the: madmum
oooupancy for ajparticular avea set by the
certificate of ocoupancy, indusive of custome s
pidking upan order who must maintain & ft of
space from others or wear an aoceptable

face overing.

Ay time personnel are less than 6 . apart from
one anather or acustomer and withous a phrysical
barrier [eg. phexiglass], personnel must wear
acreptabile face covenings.

Small spaces je.g. devatars, small

stock raams, behind cash registers, rarmow
mierchandise amles] should be acrupied by anky
one indracdual at a time, unlews al employess
are wearng face coverings. [ occupied by mare
than ore persan, keep oonupancy under S086af
LTI Capacity.

Limit norressential in-person gatherings as much as
possitie.

Establsh designated areas for pick-ups and
delveries, imiting contact ba the extent possible.

Employers must provide emplayess with an
acceptable face oorvering at no-oost to the
employes and have an adequate supply of
covenings in case of replacement.

Acceptable face covenings indude but are not
limited to dath je.g. homemade sewn, quick
o, bancana) and sungical masks, unkes the
nature af the work requines stricer PPE [e.g. NS5
respirator, face shield).

w' | Create additional space for employess by imiting in-person
presence to only personnel necessany for the current taskis),
adjusting retail hours to-spread empioyes and oustomer
traffic ower a longer periad of time, staggering arrvaly
departure times, ceating A/B teams.

' Mviiockfy the: use and/or restrict the rumber of
worispaces and employes seating aneas to
rmaintain & ft. distance. f nat feasbile, provide and
require face ooverings ar enact physical barriers
(g, plastic shielding walls), in acoordance with
OSHA guidelines, in aress whene they would nat
impair air fiow, heating, cooling, or ventilation.

w' | Beduce hidirectional foat traffic by posting signs
with arows in ranow ailes, hallsays, or spaces

' | Stagger custormer arrivals by advisng pick-up
e windows, and avoid dinect handoffs.

W | Desigrate and armmange customer waiting ares
(g- lire=x, parking areas) to masimize sacial
distancing, and implernent a touchless delivery
system wheneby oustome s stay inthe car while
delveny takes place.

o Encourage custormess touse touchiess payment
optians or pay ahead.

w' | Uiz tele- or video-conferencing whenever poesible. in-
persan gatherings [e.g. mestings) should be held inopen,
wel-ventilated spaces with appropriate sooal destancng
amang particpants.

s | Frohib norressential wisitors at the retal location.

4

Pt sachl distancing markers Leing tape ar

sigres that denote: & fi. of spacing in commaniky

wsed andl other applicable aneas [eg. dock ind

ot stations, health screening statiors, cash registers).

B ovc.  [EORcceeero.  [E Ve

Sample
guidance
for a retail
business

The process is similar for all industry sectors.

Next click the back button on your browser and return
to the industry sector page for the next step in the self-
certification process.



tor* Phase One Industries

SECTIONS

Retail Trade

Phase One includes delivery, curbside, and in-store pickup service only for the following businesses:

Overview

* Clothing Stores

Construction « Direct Selling Establishments

* Electronics and Appliance Stores

¢ Electronic Shopping and Mail-Order Houses

Agriculture, Forestry, Fishing & . -
9 d 9 ¢ Furniture and Home Furnishing Stores

Hunting » Florists When ready to self-certify, click on
* General Merchandise Stores the second box. “Read and affirm

* Health and Personal Care Stores detailed ideli ”
« Jewelry, Luggage, and Leather Goods Stores €talled guiaelines

* Lawn and Garden Equipment and Supplies Stores
Manufacturing « Office Supplies, Stationery, and Gift Stores This link will take you to the self-

* Used Merchandise St epe . .
Sea erenandise S1ores certification link to the portal.
* Shoe Stores

* Sporting Goods, Hobby, Musical Instrument and Book res
+ Other Miscellaneous Store Retailers You will be redirected to a PDF that

VIEW SUMMARY GUIDELINES provides the detailed guidelines that
you are confirming.

Wholesale Trade

Higher Education Research

File a Complaint READ AND AFFIRM DETAILED GUIDELINES

See Example on next page.
PRINT BUSINESS SAFETY PLAN TEMPLATE

Frequently Asked Questions




NEW
YORK Department

STATE of Health

INTERIM GUIDANCE FOR CURBSIDE AND IN-STORE PICKUP
RETAIL BUSINESS ACTIVITIES
EMERGENCY

When vou have read this document, vou can affirm at the bottom,

s of June 15, 2020

Purpose

This Interim Guidance for Curbside and In-Store Pickup Retail Business Activities during the COVID-19
Public Health Emergency (“Interim COVID-19 Guidance for Curbside and In-Store Pickup Retail Business
Activities”) was created to provide owners/operators of retail businesses operating with curbside and in-
store pickup only and their employees and contractors with precautions to help protect against the
spread of COVID-19 as retail businesses reopen for curbside and in-store pickup activities.

These guidelines are minimum requirements only and any employer is free to provide additional
precautions or increased restrictions. These guidelines are based on the best-known public health
practices at the time of Phase I of the State's reopening, and the documentation upon which these
guidelines are based can and does change frequently. The Responsible Parties — as defined below — are
accountable for adhering to all local, state and federal requirements relative to curbside and in-store
pickup retail business activities. The Responsible Parties are also accountable for staying current with any
updates to these requirements, as well as incorporating same into any curbside and in-store pickup retail
business activities andjor Site Safety Plan.

Background

On March 7, 2020, Governor Andrew M. Cuomo issued Executive Order 202, declaring a state of
emergency in respanse to COVID-19. Community transmission of COVID-19 has occurred throughout
Mew York. To minimize further spread, social distancing of at least six feet must be maintained between
individuals, where possible.

On March 20, 2020, Governor Cuomo issued Executive Order 202.6, directing all non-essential businesses
to close in-office personnel functions. Essential businesses, as defined by Empire State Development
Corporation (ESD) guidance, were not subject to the in-person restriction, but were, however, directed to
comply with the guidance and directives for maintaining a clean and safe work environment issued by the
Department of Health (DOH), and were strongly urged to maintain social distancing measures to the
extent possible.

On April 12, 2020, Governor Cuomao issued Executive Qrder 202,16, directing essential businesses to
provide employees, who are present in the workplace, with a face covering, at no-cost, that must be
used when in direct contact with customers or members of the public during the course of their work.
On April 15, 2020, Governor Cuomo issued Executive Order 202.17, directing that any individual who is
over age two and able to medically tolerate a face-covering must cover their nose and mouth with a
mask or cloth face-covering when in a public place and unable to maintain, or when not maintaining,
social distance. On April 16, 2020, Governor Cuomo issued Executive Order 202,18, directing that
everyone using public or private transportation carriers or other for-hire vehicles, who is over age two
and able to medically tolerate a face covering, must wear a mask or face covering over the nose and

B. Tracing and Tracking

* Responsible Parties must notify the state and local health department immediately upon being
informed of any positive COVID-19 test result by a worker at their site.

« Inthe case of an employee, visitor, or customer who interacted at the business testing positive, the
Responsible Parties must cooperate with the state and local health departrment to trace all contacts in
the workplace and notify the state and local health department of all employees logged and
visitors/customers (as applicable) who entered the retail location dating back to 48 hours before the
employee began experiencing COVID-19 symptoms or tested positive, whichever is earlier, but
maintain confidentiality as required by federal and state law and regulations.

« State and local health departments will implement monitoring and movement restrictions of infected
or exposed persons including home isolation or quarantine.

» Individuals who are alerted that they have come into close or proximate contact with a person with
COVID-19, and have been alerted via tracing, tracking or other mechanism, are required to self-
report to their employer at the time of alert and shall follow the protocol referenced above.

Responsible Parties must conspicuously post completed safety plans on site. The State has made
available a business reopening safety plan template to guide business owners and operators in
developing plans to protect against the spread of COVID-19.

Additional safety information, guidelines, and resources are available at:

New York State Department of Health Novel Coronavirus (COVID-19) Website
https://coronavirus. health.ny.gowv/

Centers for Disease Control and Prevention Coronavirus (COVID-19) Website
https://www.cdc.gov/coronavirus/2019-ncov/index. htmil

Occupational Safety and Health Administration COVID-19 Website

https://forms.ny.gov/s3/ny-forward-affirmation

Once you have read the information, select the
weblink at the bottom of the document to self

certify.




Once at the Business Affirmation portal, follow the
instructions, select your industry type, fill out the
qguestions and click the submit button.

() Racing - Au
() Real Estate

O Religious

O Higher Education R

and Phase Il Retal

Manufactur

tental. Repair. and C

Offices () Vehicle Sales. L and Rentals

() Personal Care Services O Wholesale Trade

Business Name *

= !%FT": New York Forward

Yaur Name © Business Affirmation

First Name Last Mame
We have received your reopening affirmation on 06/17/2020 at 04:27 pm P LE

Your next step is to create and post your NY Forward Business Safety Plan.

nioad the NY F:

Eusiness Emai Addrass *

the ouner ar agent of the busines

chamber org
36 Center Streat
Suite A

City * State * Zi

Code *

NY

1am the owner or agent of the businss: reviewed the

ations duning 1 my obligation 10 op:

You will then receive a confirmation page for your records
a which you should print.




Additional Guidance:

If you are unsure if your business is

in a phase to be open, you can use the
“Business Reopen Lookup Tool”

found at the top of the Phase one
industry page.

A New York Forward Business Reopening Lookup Tool

New York Forward Business Reopening Lookup Wizard

tor* Phase One Industries

SECTIONS

Construction

Agriculture, Forestry, Fishing &
Hunting

Retail Trade

Manufacturing

Higher Education Researc:.

File a Complaint

Frequently Asked Questions

Industries in each region will reopen in phases. Reopening refers to allowing non-essential businesses and business activities to resume in-person operations. Eligibility for reopening will be

determined by health metrics for each region

Essential businesses and business activities that are open may remain open statewide. New York State is also permitting certain commercial and recreational activities to reopen statewide with

restrictions.

By entering their region and business type, businesses should be able to:

. Determine your eligibility to reopen, including any special restrictions that may apply;

N

guidelines exist, be directed to submit an affirmation form for having reviewed and understood such guidelines; and

w

apply, as linked to after you submit the affirmation form.

To access this information, please click on the “Get Started” button below:

Get Started

For both essential businesses and non-essential businesses allowed to reopen, be directed to review industry-specific public health and safety guidelines, if applicable, and, where any

Be directed to complete a business safety plan to outline how your workplaces will prevent the spread of COVID-19, either by direct link from this wizard or, where industry-specific guidelines

Overview

Businesses in each region will re-open in phases. Re-opening refers to non-essential businesses and business
activities. Essential businesses and business activities that are open will remain open.

The guidelines below apply to both non-essential businesses in regions that are permitted to re-open and essential
businesses throughout the state that were previously permitted to remain open.
Eligibility for reopening will be determined by health metrics for each region

Here is a breakdown of industries in each phase:

Phase One: Capital Region, Central New York, Finger Lakes, Long Island, Mid-Hudson,
Mohawk Valley, New York City, North Country, Southern Tier and Western New
York are allowed to reopen

« Construction

« Agriculture, Forestry, Fishing and Hunting

* Retail - (Limited to curbside or in-store pickup or drop off)

* Manufacturing

+ Wholesale Trade
For help determining whether or not your business Is eligible to reopen, use the reopen lookup tool. You can also
scroll down to find the guldance for each phase.

NY FORWARD BUSINESS REOPEN LOOKUP TOOL

The look up tool will then guide you through
the look up process.

GE@WOMING

CHAMBER OF COMMERCE
Prepared by the Wyoming County Chamber of Commerce
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